Information Call Script


1. Thank you for calling the Alaska Club, this is Membership.
1. Sure, I would love to help you with that, my name is ___________, who am I speaking with today?
1. Great, and if you don't mind my asking _______, how did you hear about TAC?

· Which location are you primarily interested in?

· And what areas of the club would you like to have access to?

· That’s great, now, are you currently working out?

· What is that you are looking to accomplish that you are not getting now by starting a fitness program with The Alaska Club?

1. Oh that’s great _______ because we have (fill in with something that will interest them, mention new upgrades) and when it comes to membership options, we actually allow our members to customize their plans, you can customize the length of your membership, the way you set up your payments, the amount of family members on your plan, the level of access and add-ons. 

IMMEDIATELY JUMP TO #5 (NO PAUSE)

1. With that being said, what time of day would you be using the club? Morning, afternoon, evening?


1. Great, I have some times available at ________, _______ and _________, today and tomorrow, what would work best for you?

If No:

5. No worries_______ I completely understand, I do have openings on ______ and ______ what day would work best for you?


1. Excellent, and ______, what’s your last name and a good phone number? I will set up a profile for you and you will receive a text confirmation at this number.

1. When you get to the club just check in at the front desk and let them know you are meeting with membership! Be sure to bring your ID and membership will be right up to help you! If for some reason you are unable to make it in at this time, simply reply to your reminder text. Thank you for calling and make it a great rest of your day!
